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E-commerce retail is a very different shopper experience

Optibac | 1¥: ouwily bt i by crdiba science




How Do Customers Find Products?

In order to nail retailers algorithm brands need to understand customers journey

Search Sgebroducts and rec|

ASDA groceries

66% of E-Retailer
shoppers use

vitamins|

vitamins

vitamin

SEARCH rather
than BROWSE.

= —————— -

Groceries v Recipes Offers v Favourites Delivey Pass ASDA Rewards S micellar vitamin \I Seq rC h Te rl I IS
— e . e e o o .
Vitamin Supplements (242 search results i : 5 2
PP { ) moisturiser vitamin
Try: ‘ ] { ind ] limf; ] [ hayf ] [ plaster ] [ antihistamine ] [ gaviscon ] E >
. . linwoods vitamin
e ————————
Dradusts e
Sort = Dietary & Lifestyle = Category . Brand . Customers who searched for vitamin supplements also considered
Relevance (hightol...
3rr2 x%:p 3r2 %’ﬂ 3tr2 ®
View all View all View all
Sponsored vitality
32 B~ 2 % 32 % 3 CBD
Viewall ' Viewall ] ~ Juscien
Bassetts 2 : )
i = - =
L — — 1 B 100pk B 60pk B 90pk ~0 90pk B 100ml B 30pk
a3
. ASDA Odourless Garlic ASDA Vitamin C 1000mg ASDA A-Z Multivitamins & ASDA Glucd®emine, MSM Vitality CBD Muscle & ASDA Menopause
gy 30pk E) each gy FI Ite rs I 180pk Heart Health Tablets 1 A Immunity Tablets Minerals Wellbeing & Chondroitin Bone & Joint Gel 18+ Support Women's
I Day Tablets Joint Health feblets Wellbeing 30 Tablets 1
BasserE Vitaming Dextro Energy gadd | mazing Beauty ok (3) KAk (el e e | e w— i )
Vitamins Multivitamins | Blackcurrant +Vitamin C Ity — - — mmie Skin Vitamin £
Blackcurrant &Apple... Bundle Citrus Mvour 12-18 Yea... Claxzoml & | VitaminC, VitaminD&.. | Food Supplement 180.. I
¥ (4] 50+)
il o N *rrrrs et Recommended Products
ontains Litem Contains 1 e Mgy - £1.50 £4.0
p—
(1.5p/each) (6.7p/eac




Winning the search page determines your success

‘Headache Relief’ Example

Exloremore st Sansbuscouk WepCentre  StreLacator

0.

Sainsbury=
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Groceries v Favourites  Nectar Offers Discover Recipes DeliveryPass Occasions  Summer
Filter by: Sortby:
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Liguid Capsules 161200... Paracetamal Tabl.

£440 25/e: £5.00 500722 £4550 £125.00/ 100

See more related results for ‘headache relief’

A42% of customers never go beyond

s page 1 of search results
2 Tieles 12
= ) : :
— ! 35% of shoppers click on the first
wwwww e product featured on a search page

Source: Search Engine Journal 2019



Amazon is the Nol Product Search Engine

58% of Health & Personal Care searches start on Amazon for products

Google vs Amazon search split

I Google % M Amazon %

100%

75%

50% -

/“Amazon is the top destination for N\ B
Health & Personal Care Product
searches

0%

Brand Product Generic Product Specific

Customer predominantly use Google
to find brands and ask general
wealthcare questions

Feed Advisor

Tambo Compass study Feb 2023




The anatomy of a search page
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Consumer Search is predominantly mobile

72% of shoppers start their shopping on their smartphone*

7y SRR
& | Q handwash © gJ

© Deliver to Paul - London TW122 +

= Filters  vprime

. You're In safe hands with Baylis & Harding

feat

ML ettty 21,375
|37 vprime
CEY

Shop Baylls & Harding > Sponsored §

Check each product page for other buying options.

Sponsored

INEOS Hygienics Moisturising
Hand Wash White Rose &
Neroli 250ml X6

Gel - 250 ml (Pack of 6)

P & ¥ =

ONFRC =
‘Q hand wash © 9 J
= Fllters_ “prime
INEOS Hygienics Moisturising
Hand Wash White Rose &

Neroli 250ml X6

Gel - 250 ml (Pack of 6)
46 Frdedr e dr (466)
EGOO (£0.40/100 ml)

£5.70 with Subscribe & Save
discount

vprime FREE One-Day
Get it tomorrow, 29 Mar

Options; 3 sizes

Add to Basket

Sponsored

INEOS Hygienics Cleansing
Hand Wash Cucumber & Aloe
250ml X6, Green

Gel - 250 ml (Pack of 6)

46 Wdr by (275)

cribe & Save
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1]

Less attention

Less real estate

Image first

More Advertising
Smaller images & copy
Rating widget

Statista: Mobile Commerce UK
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Search Algorithm Research Methodology

Amazon & all
major UK
E-Commerce
retailers

Data Collection
over 3 months

Hourly data
collection

1,000 Keywords

2 X FMCG
categories

Process

Keyword
analysis

Using our
proprietary
research
tools
gathered
more than
700 most
popular
keywords
related to
JTI products

Information
Extraction

Using
keywords
analysis,
information
was
extracted
from
E-Retailer,
Ocado,
Sainsburys,
Morrisons,
Asda and
Tesco

Signals identification

Identify the signals
(price, OOS, ranking
and etc) which has
impact for the
retailers algorithm

Data Analysis

Data modelling and
deep dive analysis to
identify key
components for the
products ranking on
the retailers websites

ASDA TESCO amazon @Rocado

Strategic
recommendations

Using the data
Analysis and our
understanding of
the algorithms,

provide
optimisation
recommendations
on a retailer by
retailer basis.

ssssss



Results: The quality of search results differ by retailer

BASIC

ASDA

Results display based on
the exact search terms
and the order of the
keywords.

Keywords need to
appear on the titles or
descriptions.

There is almost no
changes in the product
positions over time.

Source: Estoremedia.com. June, 2022

INTERMEDIATE

TESCO

Results display based on
the exact search terms,
but not always in the
exact order.

Results appear based
on categorisation and if
the keywords are
included in the title.

Constant movement on
the product rank.

ADVANCED

Qocado Morrisons
amazon

Results display on
keyword context
relevance.

Less impact on misspells
and for common
mistakes algorithm
recognise the context.

Stock, reviews, ratings
and etc has an impact
for the visibility.



Results: E-Retail search engines rate different attributes

Item listing Item listing Item listing Displayed as Item listing

suppressed suppressed suppressed out of stock suppressed
. . . . . . Lower Price . .

Higher price Higher price Higher price products Higher price

point products
tend to appear

point products
tend to appear

point products
tend to appear

related to the
search term

point products
tend to appear

at the top at the top at the top at the top
Iy Py Iy appears on top tet
positions positions positions are positions
positions
Products with Products with
. reviews tend to | reviews tend to . .
No impact No impact No impact
appear on the appear on the
top positions top positions
Products with Products with
No impact low rating at low rating at No impact No impact
the bottom the bottom
. Most likely
Once a week Once a week Once per Couple times a every other
month week week

Shows same
results

Shows different
results

Shows same
results

Shows different
results

Shows different
results




Results: Search Rank Hierarchy differs by E-Retailer

Morrisons

Since 1899

Price

. . - Relevance and Density
Same product with the higher price point (5

pack vs 1 pack) will be having a higher Products having the keyword in the title
search rank position appears higher on the search rank

Favourites
Stock

Products not in stock showing at the
bottom of the search page

Products which were bought before and
marked as favourites will be showing on top
of the search page

Offers

SEO optimised products with discounts
show on top of the search page

Review Count and Rating

Products with reviews and good rating ted
to appear at the top of the search

Categorisation

Products without having relative keywords
but being listed under the category are
showing on top



The five key factors for optimising
performance

Recommendations from research study

Tambo




Five factors to optimise performance on E-Retailers

Powered by Advertising




1. Stock Availability

Availability

Ensure stock is prepared
early to avoid missing out

Restock Inventory

ﬁ Opéibac Probiotics Bifido & Fibee -V

4 J SKU: ROWD41T USA

h ABMN: BOOKCHFALS Diamas
Sales in the last 30 days 85
Days of Supply 0
Total Inventory 33
Recommended Quantity 115
< Back Next >

Sponsored

3for2

Viewall s

B 30pk

Centrum Men 50+
Multivitamin Tablets

Jokodkokok (33)

£6.50
(21.7p/each)

View the shelf

3for2 5

View all

B 30pk

Centrum Kids
Multivitamins Mixed
Berry
ook kdkok (504)

£6.00
(20.0p/each)

View the shelf

Sponsored

3 for 2  —

View all

Items not in stock
will not appear in
search and you

B

Centrum Advance 50+
Multhy ™~ .

*

(1

Vie

Imperial Leather Foamburst Body Wash
Lychee Lotus Flower Foaming Mini Showe
Gel- Mulipack 6 X75ML Mini Cans, Clear

Visit the Imperial Leather Store
seidddr v 34ratings

£11%9 (ess20 /0

Get a £125 statement credit when you spend £1,000 in your first three
months.

No annual fee in the first year.

Subject to aporaval Rep APR 37.29% Variable. Terms & cap apply. Amazon is 3 credit broker, nct a
lender.

Consider a similar item

Faith In Nature Natural Wild Rose Body Wash, Restoring, Vegan
and Cruelty Free, No SLS or Parabens, 400 ml

400 ml (Pack of 1)

Fodedrdrdlz (15779)

£3.50 (£0.88/100 ml) vprime

“# Climate Pledge Friendly

Format Gel

30pk will lose your
ranking for
weeks to mo

FREE delivery March 10 - 14. Details
@© Deliver to Tambo - London SE19
Only 10 left in stock

Quantity: 1 v

Add to Basket

Payment Secure transaction

Dispatches from  MHS PHARMACY

Sold by MHS PHARMACY

Returns Returnable within 30 days
of receipt

Add to List Iv]

Add to Baby Wishlist
Add to Gift List v

Have one to sell?
Sell on Amazon




2. Quality

Quality
E-Retailers measure
the quality of your
products through
customer ratings and
conversion rates

Gaviscon Double Action
Heartburn & Indi...

Gaviscon Heartburn &
Indigestion Mint Sachets

24 per pack 24 x 10ml
o o o o7 (1) e oy o o o (1)
£663
25p each £5.00 per 100ml

Nexium Control Heartburn
and Ac...

14 per pack

o e o o o (10)

£1309

92.9p each

Natures Aid Multivitamins and
Minerals, 90 Count (Pack of 1),

Centrum

-_— ol
ADVANCE

Centrum Advance Multivitamin &
Mineral Tablets, 180 count (pack of

Multivitamin and Minerals | 180
Vegan Tablets | 26 Key Vitamins and

Multivitamins & Minerals One a Day
360 Tablets 100% RDA. Made by
Health4All

A-Z
Multivitamins
+Minerals

150

A-Z
Multivitamins
+Minerals

Vitamin Store A-Z Multivitamins &
Minerals Food Supplement, 150
Tablets per Tub, Pack of 2 Tubs, 10...

(Packing may vary) 1) Minerals for Women and Men | 6... Tablet Adedrdedy v 245

s T ettty 2,191 o SR 50+ bought in past week
AededAd - 3431 Adkodr ~ 16,090 400+ bought in past week 50+ bought in past week £0% 40,03 count)

400+ bought in past week 200+ bought in past week 7% eoiatiout) 102 Sive e Wi bt & e

[
GAVISCON.

O Z52H5

Gaviscon Double Action
Heartburn & Indi...

48 per pack

e e e e o (6)
£9.8009

20.4p each

48

Many E-retailers
will not rank
products with low

rating and reviews.
And pages that
have low
conversion

Understand what
av rating and
review score is

needed to get on
Page 1. This
differs by category
and retailer




2. Quality

Product Page Quality

Quality

High quality PDP pages

drives up conversion
rate and increases
traffic from search

page

Little
lift

Vibrant strawberry &
blueberry with hibiscus
& zingy lemongrass

Naturally Caffeine Free

o
=3
=
=
S
)
7

BIODEGRADABLE

PLANT-BASED TEABAGS

Ingredients

Little
lift

A

ibrant strawberty &
rry with hibiscus )

¥ lemongrass

BI[]DEGRADABLE

PLANT-BASED TEA BAGS

Strawberry m

+ Blueberry

Perfect for a pick me up, the taste of
berries will sweeten your day.

Tart ’

Hibiscus

Travel to land afar with the subtle
tartness of hibiscus.

Inwgorarmx

Lemongrass

Lift your spirits.
with zingy lemongrass.

Try more from our range

Ayurveda

é Our master blenders have
taken inspiration from
Ayurveda, a traditional
practice originating in India
over 3000 years ago.
We've combined nature's
best ingredients to create
a herbal synergy between
mind, body & spirit.

Hlgh quality
impactful
imagery
improves

conversion

Utilise the full
content suite
(Storefronts,

video, interactive
banners, Brand
Pages, image
stack)




3. Price

Price

Ensure you are priced
competitively and
carefully manage
retail pricing to avoid
profitability issues on

E-Retailer

Featured from our brands

Amazon Brand - Amfit Nutrition
Whey Protein Powder 1kg
Raspberry, 33 servings

A A A Aoy v 14,481

£ 17,
20 £2.02/100 g)
£19.16 with StBwesise®Save

discount

_ subscription voucher

~prime FREE delivery by Tuesday,
Feb 14

Options: 2 sizes, 12 flavours

'Add to Basket

Sponsored @

Phd Diet Whey Protein Powder ,
Low Sugar, Low Fat, High
Protein with Added CLA, L-...
*ArkAofr v 3,152

£1 999 (£2.00/100 g) £32:99
£17.99 with Subscribe & Save
discount

_ subscription voucher |

/prime FREE One-Day
Get it tomorrow, Feb 13

Add to Basket

Sponsored @

Phd Diet Whey protein powder ,
Low sugar, Low Fat, High Protein
with added CLA, L-Carnitine an...
Fokedoddy v 422

£1 999 (£19.99/count) £32:95
£17.99 with Subscribe & Save
discoun

subscription voucher
vprime oay
Get it tomorrow, Feb 13

Add to Basket

sponsored @

Phd Diet Whey protein powder ,

Low sugar, Low Fat, High Protein
with added CLA, L-Carnitine an...
ik oz ~ 863

E1 999 (£19.99/count) £32:99
£17.99 with Subscribe & Save
discount

_ subscription voucher
/prime FREE delivery by Tuesday,
Feb 14

 Add to Basket

Sponsored @

30

sSWHEY
24, 55, LOW

Optimum Nutrition Gold
Standard Whey Protein, Muscle
Building Powder With Naturall...
ik &y v 17,500

£292 (£3.33/100 g) £32:99
£26.96 with Subscribe & Save
discount

_ subscription voucher
/prime FREE One-Day

Get it tomorrow, Feb 13

Add to Basket

Consumers will seek
value for money.

In competitive
categories a
promotion is
expected.

E-Retailer will delist
products when they
can’t realise a profit

Monitoring your price
position is imperative

Some Pure play
E-Retailers will price
match other retailers
and D2C




4. Popularity

Search
Popularity

Drive sales CIUiCk|y to bio hacking

get to the top of the
gelaldlgle]

Q bichacking food

Q  bichacking diet

Q bichacking book

Q  bichacking 2

trending tik tok stuff

Q bichacking coach

trending tik tok stuff bishacking supplements

trending tik tok stuff 2023

#amazonhaul
H#amazonmusthaves
H#amazonfinds

amazon

£12.00 was£16.00

Buy at awon (<)

Change store

Best Seller

Mielle Organics Rosemary Mint
Strengthening Shampoo Infused with
Biotin, Cleanses and Helps...

Mint - 12 FL Oz (Pack of 1)

4K+ bought in past week

(30.83/F1 02)

Delivery Wed, Apr 5

Or fastest delivery Thu, Mar 30
Ships to United Kingdom

Small Business -

More Buying Choices

$5.00 (29 new offers)

Bundles available

Some Pure play
E-Retailers
reward external
traffic in ranking.

Use influencers
and brand posts
to boost traffic

Use social and
website to drive
traffic to
E-Retailer PDP’s




5. Relevance

Relevance with info but
Ensure your product

and it's content fulfils
the consumers needs

and is SEO friendly

missing

important
keyword

Inessa Multivitamin with CoQ10 100mg,
Vitamin D3 2000 IU, K2 100mcg, B Complex,
Vitamins A 800mcg, Folic Acid as 5-MTHF
400mcg, Zinc 20mg and Lutein

i
—

Sponsored @ Sponsored @

Vegan Multivitamins & Minerals with  Biotin Hair Growth Vitamin

High Strength Vitamin 812,D3&K2.  Supplement Gummies with 5000mcg
180 multivitamin Tablets - 6 Month... for Women or Men | Added Essentia...

Spomsored @
Inessa Multivitamin with C0Q10
mg, Vitamin D3 2000 1U, K.
g, 8 Complex, Vitamingh...

Advertised Product on Page 2 of ‘Multivitamin
Tablet’ search

‘Multivitamin tablet’ organic search results page

=T NHEATT
—
et

Minerab Foreuia | 265

" 190%egan Mineral
Tabkets |26 ke Tabkta 24 e ilal 150 Tabkta

7 1
forWomenand Men |6 HorttaSupply . Wawin D, Conpkte MUK pin. PerTub, Pack of 2 Tuta 10 Horkha. MUt vira with Iron 36 Wins ta b or..
Sk 2091 o ke 248 stk 11203
15x bzt in gt mnth e R 300+ Bt n gt mentn 192 Bamptin gt mentn
47 Gonsfeant A% B Gt s 9% cons fcamt 18 ooz fcant
7.3 with trcon L Zaw dlicant I rerw i Zcrn 2 e 1822 it Zscrn & Smw dizcant

o Pramesion awatasla
G 1t Phuatz 3 dun i w7 un i Wit 7 un
RS Calvry by Az PR Oty by A FREE Caivary by Arrcan
iy 3 I e
Highly rated

Sguesieads |Gt on st rting :d numhr of ot méng

g
4 —— . ) AULTIVITAMIN
EW ==
[ PERFORMANCE
Hublvitarin M b 26 Bk itla) Marira
Tabkts, Pack ol 60 Actle Negan Hurivitarin 028K 190 a8 Mineral + Aabewiga ndha 3nd
e TabktaforAorend MEnwth IonAZ.  PuRVILaRInTabkta- € Homktha SUppl...  Rhodol Rowea - HURIVIEI win Tabkta ..
. wanosos : Fadeaci

Frikdk <1378 100+ basht in pot menth 200+ bawght In put menth.

1K bt in gt mentn

1 7% 0. 4fcan.

12 (coz1 et
<1645 it Sacre £ Smw dizcznt

51198 with Zsacibe Z Tve discant "
5 3t Buaines $18.38 with Waotbe L Swe diacant
4 Smalt Buinm

Identify the most
important
keywords and

give prominence
on product

High relevance
reduces bid
prices and

increases
visibility for
advertising




5. Relevance

Build the customer journey around the keyword (even the packaging!)

Product Pages
Use keywords
relevant to

consumer interest

i
g

--------

A Great Tomorrow Starts Tonight

‘Sleep Tea’ ggg ] .
‘Camomile’ < 3 ;@ @
‘Superblends’ ) e

NS SUPERBLENDS I
~ -

Sponsored @

Twinings Superblends Sleep Tea with
Spiced Apple, Vanilla, Camomile &
Passionflowers, 80 Teabags...

*hrfrfrdr ~ 10,192




Powered by Advertising - Amazon

Advertising

60% of Page 1is
advertising

Search: Vitamin D

I ultra I ultrar

Vitamin D Vitamin D
20001U 10001V
ety

i

L ]

Vitamin .

Vitamin D Tablets Vitamin D Tablets (gar Vitamin D3
Tablets Tablets. ege 60-
ekl 27,278 Stk <2025 virp <
dekdkdr 3515 kw32 kel 2198

27 (o03/couny 95
£257 with Subscrbe & Save discount

47 (c004/count g5
£406 with Subscrine & Save discount

Get it tomorrow, Feb 15 Get it tomorraw, Feb 13

p o Gt Plcige Fiondly

o Basker

7% co02rcounn 855
£6.88 withSubscribe & Save discount

prime FREE One-0ay
et tomerrow, Feb 13

¢ Cimate Pledge Frendiy -
Sl Busines -

ddto skt

4% (c001/couny
Save moro with Subscrbe & Save

/prinme FREE delivery by Wednesday,Feb.
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Advertising
powers your
overall
performance and
guarantees

visibility.

But without the
search
fundamentals it is
less effective and
expensive




Powered by Advertising - Other E-Retailers

Search: Pain Relief

Advertising

60% of Page 1is
advertising

Off amazon,
there are other
advertising
opportunities to

Click here »

Sponsored Products

€
R
W0y (2t Cacobe

Cross Sell
boost awareness

and drive sales.
Due to low

competition for
Nurofen Expc_'ess . Numtml Dual Action Pain Ahe_ad EMVE Headache S pace you Ca n
Liid Capeues 16,200 Paracetal Tl B achieve good
£440 25p/ea £5.00 50023 £4.50 £12500/ 100g reSUItS




Different ad platforms manage different retailers

waiTrose @ocado ASDA Morrlsons amaZOH

& PARTNERS Since 1899

dinnhumby nectar R CitrusAd CXITEO ebay amazon

Asda woscos
Morrisons e E-Retailer Retail Site eBay Retail Site
/ / / /
Onsite, P t

offsite, and S%Zr;ioerre 3 dsr?gtgiicc)nf S Sponsored Brands 3 Types of eBay Ads -
commerce Banner X ads (responsive) Sponsored Products Promoted Listings -

ddIS[)t|F]y Brand pages Sponsored Display Display Ads - Classified
advertising Programmatic Ads

Direct buy

*Search and Shelf (each
retailer will be different)




Advertising systems are similar across all E-Retailers
Buy in the expertise to set up campaigns effectively

Ad Type Match Type Bid Optimisation

Naming Conventions Targeting Types Search Query Management
Campaign Structure Creative/Products Advertised Negative Keywords

Skai Automation
Tracking SoV




Amazon is the most sophisticated ad platform

But other E-retailers are adding new capabilities

prime
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Wﬁ f|r9tV amazon music
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3@350" ™ fresh & )
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TABLET Q

Search

prnme V|deo

Engagement & Scale

Attract and Inspire Create new demand Convert demand into sales




Use E-Retail Analytics dashboards to optimise performance

Tambo

Keyword Share of Search 4 Compass Ratings & Reviews, Content quality & efundamentals

Tesco Sainburys Ocado Asda Morrisons  Keyword Set: |Heated Tobacco ad Data for
JTI Brands Breakdown for i
Retailer Breakdown for RETAILERDATA  PRODUCT DATA
e il <® o L _
Tesco 30.4% 19.0%
RETAILERNAME  COUNT AVERAGE  RECOMMEND?  1-25TARS 3sTARS 455TARS LaTEST
Sainburys 41.8% 30.5% . 2 2
+ ASDA 1Retailer
. Asda 34.3% 33.6%
JTI | 255 Jm I 352% am | RETAILER NAME COUNT AVERAGE RECOMMEND? 1:2STARS. 3STARS A 45STARS LATEST
Tobacco [ Tobacco | Tobacco n T o g P 2 - 7 Now20
Non Tobacco [1162i6% Non Tobacco [IIIS5E% Non Tobacco 381 Morrisens . 57.8%
+ Boots 1 Retailer
RETAILERNAME  COUNT AVERAGE  RECOMMEND?  125TARS 35TARS 5 5TARS LaTEST
Keyword Set Performance | CLICK TO FILTER 2 4 1 27Nov20
Keyword Set Ranking Score Brand Ranking Score Product Count Keyword Set Trend for Heated Tobacco Brand Legend + Sainsbury's 1 Retailer
VO Amber Amber Leaf RETAILERNAME  COUNT AVERAGE  RECOMMEND?  125TARS 3s7ARS 455TARS LaTesT
Ready Made Cigarettes 44.1% 55.9% .) 4.1% 24.1% 322 EVO Bronze B American Spirit B = = = - TR
EVO Green 8 H
[ anson$ Hedges 4 Superdrug. 1Retailer
Roll Your Own 27.6% 72.4% () @ 125% 263 ol B Berieley
Heated Tobacco i B camel RETAILERNAME  COUNT AVERAGE  RECOMMEND?  125TARS 35TARS 455TaRS LaTesT
Ploom Black | Evo Total 18 42 2 7 31 Aug20
Nicotine Pouches 84.7% ®oo% @ 152% PloomS | W Hamlet ) .
Ploom Starter kit Mayfair + Wilkinson Sword 12 Retailers
Ploom Tobacco Sticks 1 B Nordic Spirit RETAILERNAME  COUNT AVERAGE  RECOMMEND?  125TARS 35TARS 455TARS LaTEST
Other Tobacco Products  |129:5% 70.5% [ ) [N FeF3 278 Ploom X Car holder | ] M OldHolborn Tatal 24005 7% 7 2 686 15
Ploom X Docking Station I B Pioom
Y Ploom X large stick tray Silk Cut
Reduced Risk Products 97.7% 0.2% 1,680
Ploom X ilver I W sovereign K YW d R h
Ploom X3lategrey I M sterling € or esearc
Heated Tobacco 218% 58.2% q s6% 26.6% @ | 382 PIGGRXSmallStick ey
Ploom X Starter kit | |
Dlanmn V 11CD i — : Amazon Search Terms
- ——i brand analytics —
Dsparimen: By v
Brand Performance for Hover over table tofilter 0N BraNnd o greakdown - Hover on table to change eorting farge Weskty < @ 0512719 - 05718719
Brand Ranking Score Share of Search Score Product Count il Ll
Ploom Depariment Searc Tem’ LA 1 pred
Ploom 26.6% 18.9% 1 Bty hairclgs ' BO7QSZRKT il or Viomen - il G
Null 17.5% 24.4% 194 Ranking Score Trend Beaury esemalon 2 somaDss
Evo 8.6% 66% 4 == e 5
Sainsbury's s7% 5.1% 34 /_M_'\"‘ sy otnatt :
Pedigree 5.6% 5.6% 1 . T i
Flash 46% 1.8% 3 = <
Amberleaf 22 0.7% 2 Share of Search Trend ety toothpaste ” o Crest 30 White Toothpaste Rad:
Green & Black's 1.9% 13% 10
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summary

e E-Retailers work differently to traditional retailers, so requires a different sales and marketing approach
® E-Retailers are product search engines. Winning in search determines your success on the platform

® Most E-Retail search pages are dynamic and frequently evolving - keep an eye on them!

e The algorithm are complex and differ by each retailer, optimise for every e-retailer - don’t be lazy!

e There are five key factors influencing retail search: Availability, Price, popularity, relevance quality

e Advertising powers the flywheel without it you can’t succeed

e Ensure that you address the fundamentals of your listings to be competitive in search
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Tambo: Retail E-commerce services

A full service solution - Built on search algorithm knowledge

Paid Media @ Performance Audit &
Our team of specialists will strategy Development
partner with you to help drive An audit of your presence on

the maximum possible
performance through retail
media advertising.

retailers. Identity
opportunities for
optimisation, based on
in-depth understanding of
algorthmns.

Content @ Search Engine

Our content experts will TCl m bO Optimisation

capture your brand identity Retail E-Commerce We will identify the highest
through engaging and traffic search terms relevant

educational visuals. We'll Search to your product and
optimise your listings to Engine category. Our copywriters
drive conversion and Optimisation weave these keywords in to

deliver a consistent brand listing content to boost

experience across online visibility and ranking for

marketplaces. keywords which generate
conversions.




Tambo Compass Offer

Free E-Retailer Intelligence Tool Tambo

. . <) Compass
Email: to receive a FREE Starter Package

Tam RETAIL METRICS Acme (All jLanito
@ C bo (A <) Compass
ompass
= Filter Brands / Timeframe Category: | (All) v Focus Priority: | (All) v 1-Apr-23to 30-Apr-23 v
1-Apr-22 to 30-Apr-22 Retail Data
D Retail
Shipped COGs Shipped Units Conversion Rate % Glance Views £ ASP Shipped Revenue
Sales Overview
ASIN Performance +37.9% +25.7% -0.9% +29.4% +8.2% +36.1%
Advertising
Sponsored Ads Overview
Sponsored Ads Detail TR
Shipped COGs - Weekly Performance y % Sub Category Split
DSP Overview
£1.0M
Paid v Organic £800K cecor i
£831K £831K
Category Insights >
gory g £733K £720K £713K  £727K

£682K £688K

Enterprise

Sub Cat CoGs % of Total %Gr
Paul e W\ s Comb £2.466K 75.3% +42%
Clean £462K 14.1% +43%

11-Feb-. 18-Feb-. 25Feb-. 4-Mar-2. 11-Mar-. 18-Mar-. 26-Mar-. 1-Apr-2. 8-Apr-2.. 15-Apr-. 22-Apr-. 20-Apr- Grema e 17K 10.6% +11%
Demo Account 4 i £ e P



mailto:Paul@tambo.io

E-Commerce Newsletter

Email Paul@tambo.io to sign up

Accelerating brand growth

on Amazon & other marketplaces

Hi,
Here are Tambo's views and y on the ketpl: and

news that captured our attention this week

Amazon Prime Day Tips
Amazon Brand Protection Report
British Brands Group/Tambo Vendor Central
Session
The UK Retail Search Battle Report Download

Amazon Prime Day Tips

A FREE weekly newsletter
delivered every Sunday evening

We curate the big stories in
e-commerce for that week

Includes other features: Blogs,
reports, events and case studies

Keep up to date with Tambo
news
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Thank You

Tambo




