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Agenda:

10.00 - Annual General Meeting:
1) Apologies
2) Minutes of the AGM of the Association held 29t July 2020
3) Matters arising
4) Executive Director’s Report
5) Treasurer's Report and 2020 Accounts
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7) Appointment of Auditors
8) 2021/22 Council Composition
9) Election of President & Vice-President
10) HFMA Awards
11) Chair's Address
12) Any Other Business
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Executive Director’s Report
Graham Keen



In this report:

« A brief overview of the last year

« Qur efforts to support our members through
the challenges they faced

« The ongoing issues that we still face
« Some positive developments
« How did we do?



Who's Who at the HFMA:
Council, Officials, Secretariat & Advisers



Who's Who at the HFMA:
Council, Officials, Secretariat & Advisers



A brief overview of the last year



15 new members in 2020:

A. Vogel Ltd

Oriental and Western Ltd
Nutra Tea Ltd

BSPG Laboratories Limited
Bridge Farm Nursery
BioTech Life Sciences
AvaCare Ltd

Benova Healthcare UK

Cellnutrition UK Ltd
Weleda UK Ltd

Grass & Co. Ltd
Reakiro Poland SP 200
BSCG UK Ltd

Glector Limited

RNP Nutrition Inc



15 new members in 2020:

AVACARE

BioTech Life Sciences
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Information, guidance and advice
for our members



Keeping members informed

Frequent information-rich Mailouts
and member bulletins

Dear Member,

A wide and varied Research Insider this time. There’s a new vitamin D deficiency and
Covid-19 paper, and some great research reminding us not to forget how important it is
for joint health (deficiency and hip fracture). There's also a really fantastic paper about the
impact of nutrients, fibre and phytonutrients on the gut microbiome.

Also covered:
e Nutritional Therapy — efficacy and common symptoms

« The ageing gut microbiome and its impact on host immunity
« Amaranth peptides — antioxidant and anti-inflammatory properties



Keeping members informed

Visit the HFMA's website, which includes an information-packed
members-only section.




An increased Social Media presence:


https://www.linkedin.com/company/health-food-manufacturers-association
https://twitter.com/TheHFMA_

COVID-19 & post-transition Guidance



COVID-19
“Keeping the lights on”



Keeping the lights on:

« In March this year one of our member companies, over 25 years in membership,
wrote to me saying: “You helped keep the lights on and give people a healthy choice”

« Keeping health stores open throughout the pandemic-induced lockdowns was our
crowning achievement in 2020. Not our only one by some way, but certainly the
most important and no other organisation can claim to have done more to make
that happen

« It was not a given that this would happen, there was every possibility that only
supermarkets, general food stores and chemists might remain open

« And even if we were successful in making sure health stores were given ‘critical’
status, it certainly wasn't a given that the chain supplying them - our members -
would be similarly recognised



Ongoing updates and advice:




EU-Exit & post-transition Guidance



Guidance Notes:

Movement of Goods: Labelling of Food and Food Supplements:




Help and advice:

Regular comprehensive updates for
members

Countless member enquiries seeking help
and advice

Post-transition webinar Nov 2020

My ongoing involvement in:
o UK Food & Drink Industry Roundtable
0 Business Expert Group (BExG)
0 The FSA's Food Industry Liaison Group (FILG)
0 The ‘Tripartite’ group



Ongoing day-to-day issues



Some of the key issues we continue
to tackle:

The status of on-hold botanical claims

Use of the term ‘Probiotic’

B2B & B2C health claims

CBD status

The return of maximum levels? Titanium Dioxide ban

Article 8, HADs/aloe products Negative EFSA opinion for ALA

Approved additives for use in FS for infants and young children



Moving forward






This past year saw the launch of ‘HealthyDoeslit’, an HFMA
campaign made with two things in mind; promotion

of natural health products and encouraging

consumers to visit their local health food stores

«  With high quality content, health
store finder, health quizzes, and
giveaways, HealthyDoeslt has helped
to keep natural health at the forefront
of consumers’ minds

« Based around large campaigns, such as
New Year’s Revolution, and smaller health
campaigns, like HealthyDoesDigestion,
HealthyDoeslt acts as a focus point for members
and retailers, supported by media assets; videos,
plus organic and social posts



Campaigns:

New Year’s Revolution: HealthyDoesDigestion:



Engaging content:



“A website like this has been on our
‘wish list’ for a number of years now...”

Gary Trickett, Chair - National Association of
Health Stores



Health of the Nation Survey






HFMA Member Survey



Member Survey

This extensive online survey, last conducted
in 2017, was conducted in May 2021. There
were a total of 82 responses, compared with
66 in 2017,70in 2010, 54 in 2005 and 47 in
2003.

The results of this latest survey suggest that
we have continued to make good progress
and our members are more engaged than
ever.



Member Survey



Association Excellence
Awards 2021

Our efforts over the last year have been recognised with, for the first time in HFMA’s history,
our nomination and subsequent shortlisting for the ‘UK Association of the Year’ award in this
year’s Association Excellence Awards, and also shortlisted for the ‘Best Lobbying Campaign
or Advancement of a Cause during Covid-19’ award



Association Excellence

Awards 2021

UK ASSOCIATION OF THE YEAR

Association of British

Insurers

Lifting Equipment

Engineers Association

Chartered Institute of

Payroll Professionals

Health Food Manufacturers’ Association
National Association of Funeral Directors
Railway Industry Association

Emerging Payments Association

National Residential Landlords Association

BEST LOBBYING CAMPAIGN OR ADVANCEMENT
OF A CAUSE DURING COVID-19 (UNDER 500
MEMBERS)

Solar Heat Europe/ESTIF - The European Solar
Thermal Industry Pledge

The American Chamber of Commerce to the
European Union - Uniting for Diversity
SolarPower Europe - Renewable Hydrogen
Health Food Manufacturers’ Association -
Natural Products Industry and HealthyDoeslt
Railway Industry Association - RIA's Lobbying
Campaign during COVID-19

TEC Services Association - To raise awareness of
technology and its service delivery in the wider
health & care network



Summary

It has always been my fervent hope that we could
collectively emerge from the last year or so in
sufficient good shape to build upon the challenges we
currently face, and | think we can now say with
confidence that this is happening.
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Treasurer’'s Report
Tom Moses



Income & Expenditure
Income:



Income & Expenditure
Expenditure:

£ £



Income & Expenditure
Summary:

2020 2019
£ £

Net Surplus after Tax 13,297 8,565



Questions?
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Company:

ADM Protexin
Biocare

Eurocaps

Lehvoss UK

G R Lane

H&B International

Lamberts Healthcare

MPL Marketing Services
Natural Trade Brokers
Nelson's

The Nature's Bounty Company
Vitabiotics

HFMA Council 2020/21:

Represented by:

Aileen Green
Emma Ellis

Brett Tomlin
Julian Domszy
Janet Groves
Sukh Gill

John Todd
Martin Last
Tom Moses
Steve Mann
Raj Dhaliwal
Robert Taylor
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Election of
President and Vice-President
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HDI Volunteer Writer of the Year”
Health Journalist of the Year
Maurice Hanssen Award of Honour

* New for 2021



HFMA Awards:
HDI Volunteer Writer of the Year
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Laura Higgitt
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HFMA Awards:
Health Journalist of the Year

Faye Smith






HFMA Awards:
Maurice Hanssen Award of Honour



HFMA Awards:
Maurice Hanssen Award of Honour

Jenny Akers




Chair’s Address

Robert Taylor
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